
About Program 
The Malaysian Society for Quality in Health
Service Standard 3 requires hospital
management to have staff who are competent
to perform the function of healthcare facility
manager. This Certified Healthcare Facility
Management Programme is designed to provide
the necessary knowledge and skill set required
of a person to perform the task of facility
management in a competent manner. The
program meets the guideline set by MSQH as
mentioned in the Service Standard 3 document.
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Why Choose Us?
Malaysian Society for Quality in Health (MSQH)
will be involved in certifying MSQH Modules
and ensuring involvement of MSQH certified
surveyors and trainers in the program
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Produce Facility Managers who can
successfully manage and coordinate their
physical workplace with the stakeholders; 
Facility Managers who are responsive to
the needs of healthcare facilities and
management, its functions and
organisational objectives; 
Develop skills in key competency areas of
facility management.
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